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Summary of Human Development Committee Meeting 
25 February 2021 

In this meeting, co-chair Winnie Chik, Head of Talent Acquisition, Employer Branding & 
Diversity at Siemens was Eurocham’s dialogue leader with an impressive panel of speakers 
taken from Singapore’s higher education institutions, together with Eurocham’s 
representatives from multinational companies as well as world class European business 
schools. The changes in learning for corporate learning and higher education during the Covid-
19 pandemic go beyond adaptation to online learning. Eurocham supports the regional 
initiative between the EU and ASEAN. Darren McDermott, head of EU Support to Higher 
Education in the ASEAN Region (SHARE) explained that the coming years will focus on ASEAN 
mobility, quality assurance, harmonisation of academic credits across ASEAN, digital 
credentials, employability of students and cross-border internships. Singapore’s human 
development strategy is unique, according to Michael Fung, Deputy Chief Executive of Skills 
Future. The assumption that skills change at a reasonable pace is no longer valid, so the new 
paradigm is for the Ministry of Education to provide lifelong accessibility to learning, rethink 
admission criteria and support a culture and mindset for continuous investment in learning – 
for companies as well as for individuals. This year the Singapore Government has increased 
investment even further so that SkillsFuture can support covid-displaced workers. An example 
of innovations in university learning programmes was provided by Nigel Phang Assistant 
Dean, Nanyang Executive Education at Nanyang Business School. He underlined the 
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increasing importance of internships and described the launch of “mini-master” programmes 
which are created in partnership with companies for mini-master programmes to support a 
job switch and get a recognition of foundational knowledge in a new area. Rather than 
traditional exams, NTU is moving more toward continuous assessment. One of our HD 
Committee members is INSEAD. Sameer Hasija, INSEAD’s Dean of Executive Education 
underlined that that technology applied to learning is no longer about lowering costs but 
being flexible and personalised in learning. Business schools are not about teaching how to 
play the game better, but how to change the game. Corporations now come to INSEAD to be 
a trusted strategic partner for their own learning strategies. Our committee member Sharon 
Ow, Director, Head of Global Learning & Development at Essilor manages learning for 
150,000 employees from Singapore with 8 Essilor University hubs around the world. She 
underlined that with the Covid pandemic, talent development changed fundamentally. The 
L&D function in companies had to learn meet people where they are at rather than in an 
office environment. They had to connect with people using a personal lens, with a holistic 
perspective to relate to the individual situation of each employee. Coaching and support 
became extremely important, so Essilor brought people together in small groups rather than 
in a classroom setting.  
 
The amount of new information about learning and executive education was surprisingly rich, 
so that participants asked how they could follow up on this input. You can expect further 
discussion from the human development ecosystem of learning and development at work!  
 


