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EXECUTIVE SUMMARY

COVID-19 is an infectious disease caused by the most recently discovered coronavirus. The out-
break of COVID-19 has disrupted the global economy. Even a contained outbreak could result in 
significant economic impact in the short run.

In March, Lao PDR reported the first confirmed cases and the Government of Lao PDR (GoL) has 
set up a serie of measures to mitigate the impacts of the COVID-19 outbreak on the Lao Economy.

In July 2020, ECCIL EuroCham Laos conducted a follow-up survey to assess the economic impact 
on European businesses in Lao PDR and to collect the opinion on GoL’s response to the crisis and 
recommendations for further actions.

The survey, commissioned by EBOWWN, was conducted between the 22nd to the 29th of July 
2020 and a total of 35 Companies participated in the poll.

60% of the respondents consider their businesses are significantly affected.
More than 60% of the respondents estimate a loss of 50% or more of their revenue.
More than 70% of the respondents response thier organisation are able to operate 
according to the government preventive measures against COVID-19.
Key aspects respondents express to affect thier businesses are drop of sales, disruption 
in supply chain and delay of projects. 

-
-
-

-

Key Findings
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RESPONDENTS’ PROFILE
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Half of the organisations surveyed employs between 21 to 500 employees, while one third of them 
has less than 20 employees.

Respondents came from across different industry groups, with the largest from Hospitality sector 
(46%). Construction, Electrical & Engineering sectors represent 11% of the surveyed organisations; 
Consulting and Educations, 6%.

Industries included in the Others (14%) are from Services, Telecoms and Retail…



PAGE 5

How is your organisation currently affected by the COVID-19 
outbreak?
Almost all the respondents felt the effects of the COVID-10 outbreak: 63% of the organisations 
reported they are significantly affected, 20% claimed they are moderately affected, 17% said they 
are slightly affected. 

What aspects of your business are affected by the COVID-19 
outbreak?
Respondents expressed different aspects affected by the COVID-19 outbreak, 37% of the organi-
sations considered drop of sales, 26% reported delay of projects, 17% claimed discruption in supply 
chain, and 11% of respondents mentioned on human resources. 

IMMEDIATE EFFECTS
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What is the cumulative impact of the COVID-19 outbreak on 
your organisation?
54% of the organisations conceded that COVID-19 causes loss of revenue for more than 50%, 34% 
reported loss of less than 30% of revenue, while 9% estimated 30-50% loss of revenue.

In your opinion, is your organisation able to operate according to 
the government preventive measures against COVID-19 (MoH 
guidelines)
74% of organisations said they are able to operate thier businesses, while 26% of them do not have 
ability for operation. 
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To what extend can the COVID-19 Economic Stimulus package 
measures mitigate the economic impact on your organisation?
More than 70% of the respondents reported the extent at which the pandemic affected their busi-
nesses due to mitigating measures is slightly or none (40% respectively), 14% answered moderate, 
while 12% considered significant reach.

How would you rate the Economic stimulus packages in 1 to 5 
scale? (1 for less satisfied to 5 for very satisfied)
34% of respondents rated 4 for thier satisfaction to the economic stimilus package, 31% reported 1 
which is the most less satisfiaction, almost 30% answered 2 or 3 and only 6% considered 5 which is 
the most satisfaction. 
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What are your recommendations for the government on further 
actions beyond what has been announced?
Surveyed organisations provided varies recommendations for the government on further actions for 
instance opening border, implemeting domestic tourism, providing quick and clear communication 
and so on. 

Suggestions to improve the Economic stimulus packages from 
organisations who rates 1 to 3
Respondents shared different suggestions to improve the ecomonic stimulus package such as to 
open border, provide transparent information, boost domestic market, etc.

Vientiane, 31st July 2020
Survey undertaken by ECCIL EuroCham Laos 

from 22nd of July to 29th of July 2020

This publication has been produced with the assistance of the European Union.

Open Borders - Provide Transparent Information
Improve Administrative process

Allocate Funds - Boost Domestic Market
Develop Connectivity with ASEAN

Improve Government Policies - Encourage Local People

Open Borders - Implement Domestic Tourism
Find More Market - Focus More on Pademic Issues

Travel Bubble -  Quick & Clear Communication
Review Working Condition - More Information Dessimination

Keep Borders Closed - Greater Tax Relief


