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Results of the Survey on Impact 
of Covid-19 from Eurocham Indonesia

The coronavirus COVID-19 is affecting 205 countries and territories around the world, with cumulative 
global deaths exceeding 60,000 from over a million cases as of April 4, 2020. Indonesia – the world’s 
fourth-most populous country and the largest economy in South-east Asia – reported a cumulative 
total of 2092 cases and 191 deaths so far.

Despite its close distance and trade relations to China, where the outbreak began in December 2019, 
Indonesia did not report its first two confirmed cases until March 3. Therefore, travel and leisure 
activities continued largely as normal through much of the first quarter, although several restrictive 
measures were gradually imposed, including the one-month suspension of the visa-exemption policy 
for all countries starting March 20.  

As of March 26 the authorities continued to refrain from imposing a full lockdown, instead following a 
policy of public “physical distancing”, which the police and military are authorized to enforce, particularly 
if large crowds congregate. Domestic and international airports and flights remain operational, although 
international routes are growing increasingly limited as airlines around the world scale back or suspend 
operations as a result of the pandemic.

The situation pretty much escalated from day-to-day basis. The government of Indonesia has released 
several regulations and policies in terms movement of people, movement of goods, and economic 
stimulus measures that include both fiscal and non-fiscal incentives. It seems the government very 
cautious on the decision made, looking at what other countries had taken and how it is resulted so far. 
It is estimated that the situation will still be on inclined curve toward the apex that estimates to peak 
in the next few weeks. 
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ExEcutivE 
Summary

In view of the COVID-19 outbreak, EUROCHAM conduct a survey to map out the immediate impact as 
well as perception of businesses in Indonesia. The survey was conducted on 17 – 31 March, two weeks 
since the first two confirmed cases announced.
 
The feedback is expected to portray the immediate perception from industry toward the situation, and 
gather feedback on the specific measures or support needed based on the current circumstances. Through 
this initiative, Eurocham seeks to address the concerns faced by its members to and proactively work 
with the government and other stakeholders in finding ways to protect the country’s population and 
stimulate economic activity. Total 63 responds were received within two weeks of the survey period.

KEy findingS:

ü	Nearly 50% of respondent said that the Covid-19 outbreak is significantly affect their business by 
less than 30% loss revenue, and will take 4-6 months to recover.

ü	More than 40% said they will lower the target for 2020, with equal proportion who said to lower 
moderately and significantly. The remaining claim too early to state, and some confidently said to 
maintain the target as it is.

ü	However, more that 50% said that it actually has little impact on the increased cost in operational 
due to preventive and protective measures for staff, partners, and suppliers. Only 19% claim to 
have significant increase in cost for this regards.

ü	Most measures are in the operational and ways of working, thus it saves cost instead with travel 
restriction, and reduction of business activities.

ü	Looking ahead, foreseen impact to business would be in terms of market downsize due to decrease 
in demands, stagnant investment due to uncertainty, and logistics disruptions that could lead to 
cash flow challenges and therefore will consequently follow with employment issues and changes 
in ways of working into more digitally savvy.

ExpEctEd policy meaSureS

ü	Fiscal incentives in the format of corporate tax rebate as well as delay on any plan to increase of 
GST in 2020, to give business some room to breathe.

ü	Non-fiscal incentives by providing subsidies and relief for import and export activities, HR-related 
subsidies and relaxation for any importation barriers, to keep the economy rolling.

ü	Support in the financing by controlling the inflation and currency rate, waive penalties related 
with port demurrage and storage, as well as increase the financing capacity of government by 
further increase of healthcare budget.

ü	Clear and factual communications also expected from the government to give a clear picture of 
situation and therefore provide reliable information for business to navigate the uncertainty.
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REspondEnt 
profile

How many employees are employed in your organization globally?

 

Less than 20
21 to 500
More than 500

Manufacturing
Trading
Services
Others

11.1%

34.9%

33%

11%

43%

13%

54%

BusInEss ACtIvIty

63 
responses

63 
responses
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Industry Group

Consulting and Services
Energy
Pharmaceuticals and Medical Devices
Logistic and Supply Chain
Automotive
Financial Services
Retail
Tech Provider
Chemicals
Others 
Food and Beverage
Cosmetics
Textiles
Real estate/Property
Construction

21%
13% 
11%
10%

6%
6%
6%
5%
5%
5% 
3%
3%
3%
2%
2%
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1.What aspects of your business are affected by the COVID-19 
outbreak?

Given the open ended questions, the answers are diverse in details depending on the characteristic of 
each sector. Nevertheless, there are similarities when we look at the aggregate level. Mostly expressed 
that the impacts are more toward:

1. Market downsizing due to slowdown of demand, stop orders/purchasing, completely no market 
(in hotel business), and cancelled/reduced contract value

2. raw materials supply under the fact that most sector in Indonesia are still highly dependent on 
import. Therefore the situation where most countries are limiting access, situation on the global 
supply chain is very much impacted.

3. Business uncertainty is increasing. With the situation that escalated on daily basis, and situation 
to be changed day-to-day along with the regulatory framework from government in respond to it, 
business are getting more anxious in getting reliable source of information and clear communications 
on the upcoming plan from the government that might impact to the business

4.	 Business	 operations	 and	 ways	 of	 working are definitely changed. With restriction on travel, 
meeting in person, reduced marketing activities, and working from home arrangement requires 
major adaptation in the ways business operates and how the employees are working. Major 
changes in the mind set, ways of doing things to ensure that business still going on, and massive 
adjustment toward the technological platform and devices. Furthermore, business also required 
to provide preventive measures on the work place to ensure the safety of staffs’ hygiene of the 
working environment.

Not affected
Slightly affected
Moderate affected
Significantly affected

12.7%

38.1%

46.1% 63 
responses
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2.What do you think would be the estimated cumulative impact of 
the COVID-19 outbreak on your organization?

Overall, more than 90% respondents believe that the situation will lead to the loss of revenue. Half 
chunk of respondent believe that the impact of COVID-19 outbreak to business could reduce the 
revenue up to 30%, and only 8% confident that the revenue will not be affected

3.How long do you expect it will take for your organization/industry 
to recover from the COVID-19 outbreak?

 

Mostly believe that the situation will take 4-6 months to recover, some even consider it will take up to 
one year for business regain the performance from where it left. This indicates that the remaining year 
of 2020 will be a struggle for business and one journey to recovery, after the outbreak.

Not Affected
<30% loss of revenue
30-50% loss of revenue
50% loss of revenue

1-3 months
4-6 months
7-9 months
10-12 months

7.9%

49.2%

23.8%

17.5%
42.9%

15.9%

28.6%

14.3%

63 
responses

63 
responses
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55.6%

25.4%

19%

Little
Moderate
Significant

63 
responses

4. To what extent the COVID-19 situation increased your 
organizations operating cost, due to preventive and protective 
measures for staff, partners and suppliers?

5.How do you think your business in Indonesia will be affected by 
the COVID-19 outbreak?

Lay offs 12

11

7

18

31

11

40

38

44

47

0 5 10 15 20 25 30 35 40 45 50

Cash flow challenges

Too early to specify

Disruptions to logistic

Uncertainty  and inability to make business and
investment decisions

Staff shortages

Cost of HR compliance

force alteration of services

Increased field based staffs are working remotely

Decrease demand for product/services
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Other impact than the mentioned above: 
ü	HR related: hiring freeze
ü	System upgrade: push for digitalization
ü	Increased cost due to exchange rate impact
ü	Difficulties to respond to the entire mandatory request after the crisis
ü	Decrease cash capacity of government, and thus will impact to payment

Other expected measures:

tax related Hr related Financing related

ü	Import tax suspension
ü	Deferring or stopping 

advanced monthly tax 
payments

ü	VAT removal on all marine 
and terminal charges, 
discounted vessel charges

ü	VAT relief until end of 2020 
and Income Tax relief for 
the construction sector

ü	Government to cover 
BPJS contribution from 
companies, and provide 
monetary assistance 
for workers who take 
unpaid leave due to 
factory closure, consider 
discount in electricity bill 
for household to ease the 
workers' burden

ü	Subsidized reduction of 
working hours for staff

ü	More flexibility on the 
foreign worker quota at 
least an additional year

ü	Easier access to loan for 
PMA

ü	Control inflation/price 
increase of goods, interest 
rate and IDR currency 
exchange

ü	Waive penalties for sea- 
and air- port demurrage 
and storage 

ü	Further increase 
expenditure on Health 
Care (%/priority) on the 
Budget

ü	Faster processes in terms of JKN listing to ensure continued patient access to medicine
ü	Faster and more widely applied Covid-19 testing for clarity of situation. 
ü	Relaxation on importation barriers
ü	Any incentive provided to industry expanded to all, including services
ü	Accelerate logistic process and licensing to support raw material supply and distribution
ü	Faster and more widely applied Covid-19 testing for clarity of situation. Resuming normal 

business requires trust in number.

Subsidies and relief for import export companies

Bridging loan programme

Delay of any planned GST increase

Provide Corpoarte Tax rebate for YA 2020 for all involved

Extend  training grants and incentives for companies for upskillling

MOre flexibility on the foreign worker quota at least an additional year

suspension of foreign worker levy

Aggressive job credits scheme

0 5 10 15 20 25 30 35

15

13

12

11

44

32

11

28

40 45 50

6.What kind of measures/support would you like to have in place 
by Government to cushion the impact of the situation on your 
organization/industry? 
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Yes
No
Maybe
Shutdown and most european countries, 
no sales - dont need any production until 
we can sell again
I would like to say yes, but i dont know
Too early to state
Depends for how long

Yes
No

63 
responses

63 
responses

7.Do you think your organization will able to manage if Disease 
Outbreak status is changed to “National Emergency”?

8.Has your company taken specific measures since the first time 
confirmed case declared until now?

46%

9.5%

38.1%
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Office closed

Restrictions to attend public events

Flexible hours for office operation

Remote Working

Business Trave Restrictions

0 555 6010 15 20 25 30 35

60

58

42

53

11

40 45 50

9.What kind of measures/support would you like to have in place 
by Government to cushion the impact of the situation on your 
organization/industry? 

Other measures that business taken, other than the above

system related:
•	 Push digitalization
•	 Reporting and digital collaboration enhancements

Cost saving measures:
•	 Closure of outlets, cancellation of all promotions, stop daily casual workers and trainees, 

unpaid leave for staff
•	 Planning to downsize overhead significantly
•	 Cancellation of major events, reduce marketing activity

Operational	activities:
•	 Team rotation/split team
•	 Repatriation of foreign workers
•	 Discontinue all visits to hospitals to lower the risk of exposure
•	 Temporary foreign staff repatriation.
•	 No internal and external face to face meeting
•	 Physical check prior entry to office premises
•	 Temperature control, distribution of Vitamin C, communication
•	 Social distancing policy: making distance meeting and seating minimum 1,5 m
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Mostly said it is too early to state, considering the survey was conducted in two weeks since the first 
confirmed case in the country, and some confidently said to maintain the target as it is. However, more 
than 40% said they will lower the target for 2020, with equal proportion who said to lower moderately 
and significantly.

The European Business Chamber of Commerce (EuroCham) has been present in Indonesia 
since 2004, representing the businesses that comprise its membership in Indonesia. This 
membership today consists of small, medium and large enterprises drawn from a wide 
variety of industrial sectors and countries with European interests.

Today, EuroCham is representing a majority of European businesses’ accrued investments 
in Indonesia and is the only organization in Indonesia which promotes European-wide 
business interests and which represents member companies in an ongoing policy 
dialogue with the Indonesian Government.

For more information, go to www.eurocham.id

10.Do you plan to adjust your company’s 2020 business performance 
target?

Raise the target moderately
Maintain the target
Lower the target moederately
Lower the target significantly
Too early to state

34.9%

23.8%

20.6%

20.6%

63 
responses


